[bookmark: _Hlk211528547]Kumtor Gold Company CJSC invites interested parties to participate in a Two-Package Open Bidding for Technical Support Services for IBIS-FM and IBIS ArcSAR georadar systems manufactured by IDS GeoRadar.
	Submission format:
	Bid Submission and other documents shall be signed by a person authorized to sign bids and contractual obligations. Documents shall be stamped and submitted in PDF format. Signatory authority shall be confirmed by the power of attorney or by certified copies of the relevant documents.
Before preparing the Bid Proposal, Participants shall review the Instructions for Preparing a Bid Submission (for Suppliers) (Appendix 1).


	Procedure for submitting proposals:
	Bid Participants shall submit their proposals for participation in Russian in accordance with the Bidding requirements, attach the required copies of documents, and send them electronically to georadar2026@kumtor.kg no later than 5:00 pm (Bishkek time) on October 16, 2026.
The Bidding Process will be completed in two stages, and two separate emails shall be prepared for each stage: 
The first email (for the first stage) shall be submitted along with documents confirming the Qualification and Technical Part. "Qualification Documents" shall be indicated in the subject line.
The second email (for the second phase) shall be submitted along with the Financial Proposal. 
"Financial Documents" shall be indicated in the subject line.

Terms of Reference are attached: 
Technical Support Services for IBIS-FM and IBIS ArcSAR georadar systems manufactured by IDS GeoRadar (Appendix 8).

	
	Stage 1: Qualification and Technical Part

	Proposal for participation shall include the following documents:
	For residents:
Letter confirming interest in participating in the Bidding Process. Application form is attached (Appendix 2).

	
	Scanned copy of the certificate of registration of a legal entity.

	
	Scanned copy of the document defining the main type of activity (the Charter), as well as scanned copy of the decision on the appointment of the Head of the Company.

	
	Scanned copies of the 2024-2025 original financial statements:
·     Accounting balance sheet.
·     Profit and loss statement.
·     Cash flow statement.
·     Changes in equity statement.
·     Or the 2024-2025 unified tax declaration.

	
	Recommendations and feedback regarding the performance of previous agreements.

	
	Declaration of Good Faith, form is attached (Appendix 3).

	
	Declaration Guaranteeing the Bid, form is attached (Appendix 4).

	
	Information about employees, including a description of their previous work experience. Form is attached (Appendix 5).

	
	List of business partners, including a brief summary of previously completed projects and recommendations. Form is attached (Appendix 5).

	For non-residents:
	- Letter confirming interest in participating in the Bidding Process. Application form is attached (Appendix 2).
- Scanned copy of the certificate of registration of a legal entity.
- Scanned copy of the document defining the main type of activity (Charter).
- Scanned copy of the decision on appointment as the head.
- Document confirming financial stability for 2024–2025.
- Recommendations and feedback regarding the performance of previous agreements.
- Declaration of Good Faith, form is attached (Appendix 3).
- Declaration Guaranteeing the Bid, form is attached (Appendix 4).
- Information about employees, including a description of their previous work experience. Form is attached (Appendix 5).
- List of business partners, including a summary of previously completed projects and recommendations. Form is attached (Appendix 5).

	Evaluation criteria for the first stage:
	Bid Proposal shall be deemed to have passed the first stage, if it fully complies with all qualification requirements and includes the complete package of requested documents.

Participants shall submit all documents required to confirm their qualifications in accordance with the Terms of Reference.

	Procedure for submitting Financial Proposal:
	Stage 2: Financial part of the Proposal:

	
	Financial/Commercial Proposal shall be submitted in a password-protected archive. Application form is attached (Appendix 7). The password will be provided upon request to the person responsible for this Bidding Process.
The archive password shall contain a minimum of 8 characters and shall include at least one number, one special character, one uppercase letter, and one lowercase letter. Financial/Commercial Proposal, prepared on the Participant’s official letterhead, shall be addressed to Kumtor Gold Company CJSC and shall include the following information: cost, deadlines, payment terms.
Passwords will be requested only from those participants who meet the qualification and technical requirements. 

If Financial/Commercial Proposals are submitted without passwords or along with qualification documents, the Bid Commission of the purchasing organization shall not be liable for information security. 

	Requirements for submitting Quotations:
	Quotations for work shall be submitted in the form of a Commercial Proposal, broken down by type of service or work.
Quotations for services/work shall be calculated on an “all-inclusive” basis:
· Cost of services. 
· Taxes and mandatory contributions.
· Salary + travel expenses and various allowances.
· Overhead costs, profit, etc.
Residents are required to list prices in Kyrgyz soms.

	Proposals for participation indicating the subject shall be sent to the email address georadar2026@kumtor.kg no later than 5:00 pm (Bishkek time) on October 16, 2026.

The first email (for the first stage) along with documents confirming the Qualification and Technical Part. "Qualification Documents" shall be indicated in the subject line. 

The second email (for the second stage) along with the Financial Proposal. "Financial Documents" shall be indicated in the subject line.

	The Client shall reserve the right to accept or reject any or all proposals, as well as to cancel the Bidding process at any time prior to the award of the Agreement, without incurring any obligations to the relevant participants.

	Proposal for participation shall be submitted on the Participant's official letterhead.

	Bid Submissions submitted by Participants after the specified deadlines shall not be accepted or considered.
By submitting its proposal, Participant expressly agrees to all the terms and conditions specified in the Company's requirements.
Each Participant can submit only one Bid Proposal.
Validity period of the Proposal shall be at least 60 calendar days.
No amendments to Bid Proposals shall be permitted during the validity period of the Proposal.
A draft service agreement is provided for review. This draft agreement is not final and will be subject to change depending on the outcome of the Bidding Process (Appendix 6).

	All questions regarding this Bidding process and requests for clarification of its terms shall be emailed to Zhyldyzkan.Satybekova@kumtor.kg at least 3 calendar days before the proposal submission deadline.

	The Agreement will be awarded to the Participant who has passed the first and second stages and has submitted the lowest cost.






Appendix 1

Instructions for Preparing a Tender Application (for Suppliers)
1. These Instructions for the Preparation of a Tender Application (the “Instructions”) provide guidance to Suppliers and set out the requirements applicable to a Tender Participant’s documentation and participation in the tender procedure.
2. Where the tender documentation does not establish requirements for participants or evaluation criteria, the Procuring Entity shall not subsequently apply any additional criteria, require a Tender Participant to satisfy any additional requirements, or request any documents not specified in the tender documentation.
3. Tender Participants may be natural people, legal entities, or any combination thereof that formally intend to enter into a contract.
4. Suppliers, and their managers, included in the database of unreliable suppliers, as well as Suppliers participating as subcontractors of another Supplier, shall not be eligible to participate in the procurement procedure.
5. A Tender Participant must not have a conflict of interest. Tender participants found to have a conflict of interest will be disqualified.
6. A Tender Participant may be considered to have a conflict of interest with one or more parties to this tender if any of the following circumstances exist, including but not limited to:
1) A common legal representative for the purposes of this Tender Proposal.
2) A Tender Participant takes part in more than one proposal in this tender, either individually or as a partner in a joint venture, except for alternative proposals permitted under the procurement documentation. This will result in the disqualification of all tender proposals in which it participates.
3) A Tender Participant acted as a consultant in preparing the design or technical specifications for the goods, work, or services that are the subject of the tender proposal.
4) A Tender Participant has family relations with employees of the Procuring Entity who:
7. Directly or indirectly participate in preparing the tender documentation or contract specifications and/or in evaluating a proposal under such contract.
8. Will participate in the implementation or supervision of such contract, unless the conflict arising from such relations has been resolved in a manner acceptable to the Procuring Entity throughout the procurement process and contract performance.
9. All procurement participants must observe the fundamental principles of ethical conduct during procurement and the performance of procurement contracts. Participants must not be involved in misconduct such as corruption, fraud, collusion, coercion, or bribery.
10. Where people participating in procurement cooperate within a corporate group, the procurement participants must comply with the legislation of the Kyrgyz Republic on interested-party transactions.
11. If the procuring entity identifies any of the circumstances specified in this paragraph, the proposals of such suppliers shall be rejected.

Tender Application
1. The Tender Application prepared by the Tender Participant (the “Tender Application” or the “Proposal”), together with all correspondence and documents relating thereto exchanged between the Tender Participant and the Procuring Entity, shall be prepared in the language specified in the Invitation.
2. Where the Proposal includes documents in another language, including copies of certificates, technical documentation, or promotional materials, such documents shall be translated into the language of the procurement documentation, and the translator’s signature shall be notarized.
3. The Tender Participant shall bear all costs associated with the preparation and submission of its Tender Application. The Procuring Entity shall have no liability for, and shall not reimburse, any such costs, irrespective of the outcome of the tender procedure.
4. Documents comprising the supplier’s tender application under a single-stage, single-envelope procedure:
1) the supplier’s tender application/proposal, signed by the supplier’s authorized representative, including by electronic signature.
2) completed forms for the supply of goods and the quantities of work and services in accordance with the Appendices to these Standard Tender Documents.
3) technical specifications for the proposed goods, consumables, spare parts, and other items.
4) price schedule for the supply of goods.
5) bill of quantities for works/services (for each type/item), indicating the cost inclusive of applicable taxes.
6) schedule for delivery of goods/performance of works/provision of services.
7) methodology for performance of works/provision of services (if required).
8) licenses/permits in accordance with the applicable legislation of the Kyrgyz Republic on the licensing and permitting system (if applicable), patents, and other documents.
9) qualification information, with supporting documents demonstrating compliance with the established qualification requirements (authorization letters, credentials, certificates, financial reporting documents, copies of contracts confirming experience, and acceptance certificates for goods, works, and services).
10) bid bond for the supplier’s tender application.
11) supplier registration documents: an extract from the state register of legal entities, an individual entrepreneur certificate, a copy of the participant’s Charter/Regulations, and documents confirming the authority of the person who signed the Tender Application.
5. Documents comprising the supplier’s tender application under a single-stage, two-envelope procedure.
6. The Tender Proposal must consist of two sets of documents submitted simultaneously, one containing the Technical Proposal and the other the Price Proposal; both sets of documents must be included in the tender application.
7. The supplier’s Technical Proposal must consist of the following documents:
1) the supplier’s Technical Proposal, signed by the supplier’s authorized representative, including by electronic signature.
2) bid bond for the supplier’s tender application.
3) technical specifications for the proposed goods, consumables, spare parts, and other items.
4) schedule for delivery of goods/performance of works/provision of services.
5) methodology for performance of works/provision of services (if required).
6) licenses/permits in accordance with the applicable legislation of the Kyrgyz Republic on the licensing and permitting system (if applicable), patents, and other documents.
7) qualification information, with supporting documents demonstrating compliance with the established qualification requirements (authorization letters, credentials, certificates, financial reporting documents, copies of contracts confirming experience, and acceptance certificates for goods, works, and services).
8) supplier registration documents: an extract from the state register of legal entities, an individual entrepreneur certificate, a copy of the participant’s Charter/Regulations, and documents confirming the authority of the person who signed the Tender Application.
9) other documents required by the procurement documentation.
8. The supplier’s Price Proposal must consist of the following documents:
1) the supplier’s Price Proposal, signed by the supplier’s authorized representative, including by electronic signature.
2) price schedule for the supply of goods.
3) bill of quantities for works/services (for each type/item), indicating the cost inclusive of applicable taxes.
4) other documents required by the procurement documentation.
9. The Tender Application shall be submitted electronically by uploading the completed forms and scanned copies of all supporting documents to the System.
10. Each Supplier may submit only one Proposal for the procurement, either independently or as a member of a simple partnership. If a Supplier submits more than one Proposal, whether independently or as a member of a simple partnership, all Proposals submitted by that Supplier shall be rejected.
11. A Tender Participant may amend, replace, or withdraw its Tender Application after submitting it in the System and before the deadline for submission of tender applications specified in the Procuring Entity’s Invitation.
12. A Supplier may request clarification of the procurement documentation through the System no later than three (3) business days before the deadline for submission of Proposals. The Procuring Entity shall respond through the System no later than two (2) business days after receipt of the request.
13. When amendments are made to the procurement documentation, the deadline for submission of proposals shall be extended by at least five (5) business days. The System shall automatically notify all participants of the extension.
14. The Procuring Entity may clarify aspects of the description of the procurement subject by:
15. deleting or changing any aspect of the initially specified technical, quality, or performance characteristics of the procurement subject and adding new characteristics that comply with the requirements of the Model Procedure.
16. deleting or changing any initially specified criterion for considering or evaluating a proposal or adding new criteria that comply with the requirements of the Model Procedure, if such criteria concern changes to the technical, quality, or performance characteristics of the procurement subject.
17. communicating any deletion, change, or addition and requesting final proposals.

Validity Period of the Supplier’s Proposal
1. Validity period of the supplier’s proposal:
1) The supplier’s proposal must remain valid for the period specified in the tender documentation. The validity period begins on the date established by the Customer as the proposal submission deadline. A supplier’s proposal valid for a shorter period shall be rejected by the Customer as non-compliant.
2) The supplier’s proposal must remain valid and may not be amended or withdrawn during the period specified by the supplier. In exceptional cases, if evaluation and contract signing cannot be completed within the Proposal validity period, the procuring entity may request the supplier, through the System, to extend the validity period for a specified term.
3) the validity period may not be extended after the supplier’s proposal has expired. A supplier may refuse a request to extend the validity of its Proposal without losing the right to the return of its bid security.
4) If the documentation requires tender security in the form of a bank guarantee, it must also be extended to 14 days beyond the end of the extended validity period of the supplier’s proposal. A supplier that agrees to the request is neither required nor entitled to amend its tender proposal.
5) suppliers may decline to extend the validity of their proposals, in which case their proposals shall be rejected.

Price and Currency of the Tender Application
1. Prices quoted by the supplier must include all expenses, taxes, duties, and charges payable by the supplier in connection with the supply of goods or the performance of works/provision of services.
2. Prices proposed by the Supplier shall remain fixed throughout the validity period of the Proposal and the term of contract performance and shall not be subject to adjustment, except where required by changes in tax legislation. Any Proposal that provides for price adjustment shall be deemed non-compliant with the material requirements of the procurement documentation and shall be rejected.
3. Prices must be quoted in the currency stipulated in the procurement documentation. If a foreign currency is specified, payment under the contract must be made in the national currency in an amount equivalent to the foreign currency at the official exchange rate established by the National Bank of the Kyrgyz Republic on the payment date, or at a fixed rate specified in the contract.

Bid Bond
1. Bid bond (the “BB”) shall be required where such requirement is established by the Procuring Entity. In such case, the Supplier may provide Bid bond in any of the following forms:
2. in cash in an amount not exceeding 2 percent of the estimated value of the procurement subject, deposited into the procuring entity’s settlement account.
3. in the form of a bank guarantee.
4. in the form of a declaration guaranteeing the Supplier’s Proposal.
5. If the BB is provided in cash, the supplier must make the payment and attach documentary evidence of payment. If the Proposal is submitted for fewer than all lots, payment shall be made proportionately for the lots for which the Proposal is submitted.
6. The supplier shall also ensure that the funds are credited to the procuring entity’s settlement account, indicating the procurement number, before proposals are opened.
7. The BB must remain valid for 14 days after the initial validity period of the supplier’s proposal or after any requested extension period.
8. Payment of the BB by participants in a simple partnership may be made by any partner. In the case of a simple partnership (consortium), if proposal security is submitted as a bank guarantee, the bank guarantee must be issued in the name of the simple partnership (consortium).
9. The supplier’s BB shall be retained in the following cases:
10. refusal to sign the contract on the terms of the procurement documentation and the supplier’s proposal, except where such refusal is connected with the introduction of an emergency regime, a state of emergency, or force majeure, provided that the procurement notice was published before such regime was introduced or such circumstances arose.
11. withdrawal of the Supplier’s Proposal after opening and before expiring its validity period.
12. failure to accept correction of arithmetic errors.
13. refusal to provide performance security if such requirement is established by the procurement documentation.
14. The above grounds for retaining BB must be reflected in the bank guarantee.
15. The BB shall be returned to Tender Participants in the same amount and currency in which it was provided after the contract is signed with the tender winner and performance security is provided (if required), or after the BB expires, whichever occurs first.

Consortium
1. A supplier’s proposal submitted by a simple partnership consisting of two or more people (a consortium) must meet the following requirements:
1) The lead partner must satisfy at least 40 percent of the qualification requirements established in the procurement documentation, while the requirements for the other partners shall be determined at the procuring entity’s discretion.
2) The experience of the members of the simple partnership and the financial and technical capacities of each partner shall be aggregated and must satisfy 100 percent of the requirements established in the procurement documentation. If these requirements are not met, the proposal of the simple partnership shall be rejected.
3) The proposal must include an agreement concluded between the partners in accordance with the Civil Code of the Kyrgyz Republic.
4) one partner must be designated as the lead partner, authorized to assume obligations and receive instructions on behalf of and for any and all partners, as confirmed by the relevant simple partnership agreement.
5) the proposal of the simple partnership (consortium) shall be submitted and signed by the lead partner, provided it holds powers of attorney to sign on behalf of the other members of the simple partnership (consortium), or shall be signed by all members of the simple partnership (consortium).
6) the proposal shall be submitted in the System through the personal account of the lead partner designated by the simple partnership agreement.

Qualification Requirements
1. Suppliers shall provide information demonstrating compliance with the qualification requirements established by the Procuring Entity in the procurement documentation and, where required, shall submit relevant supporting evidence and copies of documents, including:
1) acceptance certificates for goods, completed works/provided services under relevant contracts in an amount proportionate to the value of the participating lots (where a proposal is submitted for several lots, copies of such certificates shall be provided proportionately to the total value of all lots) to confirm similar experience in performing contracts relating to the procurement subject in the amount of the lot or procurement (if the procurement consists of one lot), indicating the period in accordance with the procurement documentation;
2) cash-flow statements, profit-and-loss statements, a balance sheet, a Unified Tax Declaration, or an original bank statement confirming the supplier’s financial capacity.
3) licenses/permits with appendices (if the activity is licensed; for participants that are not residents of the Kyrgyz Republic, a license from the country of origin where licenses are mutually recognized by the parties under an international treaty to which the Kyrgyz Republic is a party);
4) lease or use agreements, vehicle registration certificates, and equipment invoices evidencing the availability of the material and technical resources required to perform the contract.
5) employment records, contracts, permits, credentials, diplomas, certificates, and other documents confirming the qualifications of employees possessing the required knowledge and experience.
2. The necessary qualifications and other requirements for a specific procurement shall be completed by the Customer directly in the System.

Technical Specifications
1. The goods supplied must be new and previously unused, manufactured in the latest or currently produced modifications, up to date, and incorporate all recent improvements in design and materials and all recent advances in materials design and development, unless otherwise provided by the tender.
2. Accurate and clear specifications are essential to enable tender participants to respond to the Customer’s requirements realistically and competitively, without reservations or conditions.
3. For the purposes of the tender procedure, the specifications shall be drafted to promote the broadest possible competition while clearly defining the required standards for materials, equipment, other supplies, and the quality of the works. This approach is necessary to achieve economic efficiency, and equal treatment in procurement, ensure compliance of Tender Applications with the applicable requirements, and facilitate their subsequent evaluation.
4. The quality and safety of the goods supplied, and consumables used in performing works and services must comply with the applicable technical regulations and be confirmed by certificates of conformity.
5. Goods or materials used in work or services must meet the standards specified in technical requirements and comply with the technical regulations of the Kyrgyz Republic or international norms and standards providing an equivalent or higher level of quality.
6. If the procurement subject is included in the List of Goods Subject to Mandatory Certification, the relevant proof of certification must be provided.
7. Design documents, drawings, calculations, reports, technical engineering documents, photographs, surveys, diagrams, and other similar documents must be clear and legible.
8. Drawings (where required) are customarily bound in a separate volume, which is often larger than the other contract volumes. The size shall be determined by the scale of the drawings, which must not be reduced to the point that details become illegible.
9. Construction drawings, even if not fully developed, must contain sufficient detail to enable the procuring entity to understand the type and complexity of the works and determine the price from the bill of quantities or work schedule.
10. The supplier may propose alternative technical solutions for certain parts of the work. Alternative solutions are appropriate where clear and potentially less costly alternatives exist to the technical solutions specified in the tender documentation for particular elements of the works, considering the comparative specialized advantages of potential Tender Participants.
11. Such alternative solutions proposed by the supplier must be accompanied by all information necessary for a complete evaluation by the procuring entity, including drawings, design calculations, technical specifications, price breakdowns, the proposed construction methodology, and other relevant details.

Declaration of Integrity and Anti-Corruption Clause
The Tender Participant shall maintain high standards of ethical conduct throughout the procurement procedure and contract performance and shall not engage in any improper practice, including collusion, bribery, fraud, or corruption.






Appendix 2 

SUPPLIER APPLICATION/PROPOSAL

To: Kumtor Gold Company CJSC  
From: _____________________________________________________________ 
Having studied the published procurement documentation, we offer to provide services - _________________________________________ 
(name of the purchase) 

in accordance with all the terms and requirements of the procurement documentation, confirmed by the completed forms, which is part of this supplier’s proposal. 
We hereby confirm our legal capacity to participate in this procurement. 
Our bid will be valid for __________ (specify expiry date) days from the date set for the deadline for submission of bids and will remain binding on us and may be accepted at any time before the expiry of this deadline. 
In case our proposal is determined as the winner, we undertake: 
1) Submit all documents required as part of the Supplier’s Bid;
2) Supply the goods, perform the work, or provide the services in accordance with the requirements set forth in the procurement documentation.

Name of the supplier 
_______________________________________________________ 
(full name, position) (Signed) 
Stamp





Appendix 3

DECLARATION OF GOOD FAITH AND ANTI-CORRUPTION CLAUSE

To:	
Procurement title: ___________-

I hereby reaffirm my commitment to comply with high standards of economic conduct and ethical principles, to prevent corrupt practices, to ensure honesty and transparency in business relations, and therefore I undertake to:
act in accordance with the principles of honesty, reliability, and professionalism in all aspects of its relationship with the procuring entity.
- provide high quality products, works or services that meet the established standards and requirements of the procuring entity.
- comply with all applicable laws, rules, and regulations in carrying out its activities and fulfilling its obligations under the contract.
- provide all the necessary information about products, services, prices, terms of delivery and other important aspects of the purchase.
- not to commit corrupt acts, such as bribery, bribery, fraud, and other actions contrary to the law and ethical standards.
- refrain from committing any unacceptable or illegal actions that may harm the other party, third parties or society as a whole.
- prevent a conflict of interest and take measures to prevent possible situations that may create the impression of bias or illegality of the actions of the party.
- it is unacceptable to stimulate employees of the procuring entity in any way, including the payment of any money and/or the transfer of other material values, directly or indirectly, to influence the actions or decisions of these people in order to obtain any advantages or achieve other goals.
- not to carry out actions that can be qualified as extortion of a bribe/illegal remuneration or the subject of commercial bribery, mediation in commercial bribery/bribery, giving/receiving a bribe, commercial bribery, illegal remuneration, abuse of power, as well as other actions that violate the requirements of the legislation of the Kyrgyz Republic in the field of combating corruption.

Supplier 

Full name, position _____________________/Stamp



Appendix 4
DECLARATION GUARANTEEING THE TENDER BID



TO: ______________________________________________________ 
Procurement title ____________________________________________ 
Procurement number _________________________________________ 

We understand that according to your terms, bids must be supported by a Declaration guaranteeing a bid/proposal. We agree that we will be automatically excluded from participation in procurement under any contract for a period of 2 years, starting from the date of receipt of the notification from KGC, if we are in breach of our obligations under the terms of the procurement documentation because we: 
1) have withdrawn their proposal within the period of its validity specified by the Supplier in the proposal; or 
2) have not accepted the correction of arithmetic errors in accordance with the Instructions for Suppliers; or 
(3) Having been notified by the procuring entity of the award of the contract: - failed or refused to sign the contract. 
- failed or refused to provide a guarantee bond for the performance of the contract, in accordance with the procurement documentation.
 It is hereby confirmed that in case of non-fulfillment of any of these obligations, KGC has the right to initiate the inclusion of us in the “Database of Unscrupulous Suppliers” or “Register of Mala Fide Vendors.” 
This declaration will expire if we are not a winning participant after we have received your notification of the name of the winning participant or 28 days after the expiry of our proposal. 


Supplier ______________________________________________/ (signature) (full name, position) stamp






Appendix 5
QUALIFICATION INFORMATION
Supplier Name: _________________________________________________ 

In the event that the Supplier submits a Proposal on behalf of a simple partnership (consortium), the information specified in clause 1 below shall be provided for each partner of the simple partnership (consortium). 
Supplier’s Legar Address: ___________________________________________________ 
Supplier’s Registration Date: _____________________________________________________
(attach copies of the Charter and an extract from the register of legal entities). 

Main activity: _________________________________________________ 
License/Permit Data: _______________________________________________ 
(attach copies of licenses if the activity is licensed) 
1. The total volume of similar/similar contracts performed during the __________________________
(specify the period required by the procurement documentation) in the amount of KGS ____________________, with the provision of copies of acts of acceptance and transfer of goods, work performed or services rendered.

	№
	Item
	Terms of contract performance
	Customer party under the contract (name, address, contact phone numbers)
	Contract value, thousand soms
	Results details, feedback (if any)

	
	
	
	
	
	



2. Information on current and unfinished works/services for _________ (indicate the period requested by KGC in the procurement documentation, the presence of unfinished facilities with a volume of less than 70 percent). 
(if available, the above form is used according to paragraph 1 of this Appendix, if not, indicate NO). 
3. Qualification and experience of employees, specialists (including in the case of purchase of equipment, mechanisms with installation and installation) for the performance of the contract, required in the procurement documentation. Indicate labor resources (with the provision of copies of passports, diplomas, certificates, employment record books, contracts, etc.):
	#
	Name
	Position or profession
	Education
	Specialization and work experience in the specialty
	Availability of diplomas and certificates

	
	
	
	
	
	



4. Information on the availability of material and technical base, according to the procurement documentation, for the performance of work/provision of services. It is necessary to attach supporting documents (technical passports, lease agreement, etc.).
	#
	Type of property (equipment, land, real estate, vehicle, etc.)
	Quantity, volume, size/ unit
	Location
	Right of ownership or other right of use (details of the document)
	Year of manufacture and other characteristics parameters

	
	
	
	
	
	


5. Information on the supplier’s financial activities for _________ (indicate the period required by the procurement documentation.
6. Presence or absence of arrears in the payment of taxes and mandatory payments to the Social Fund of the Kyrgyz Republic (if applicable).

Supplier________________ (signature) /_______________________ / (full name, position)





Appendix 6
SERVICE AGREEMENT #KGC-P/V-

 Bishkek “____” _____________ 2026

Kumtor Gold Company CJSC, hereinafter referred to as the “Customer,” represented by the full name, position acting based on ____, on the one hand, and 
_______ in the full name, position acting based on _______, on the other hand, collectively referred to as the “Parties,” each separately a “Party,” have entered into a service agreement (hereinafter referred to as the “Agreement”), as follows:

1. The Agreement consists of the following parts, each of which is an integral part of the Agreement:
a) this main contract (hereinafter referred to as the “Main Agreement”).
b) the general terms and conditions of the Agreement posted on the Customer’s website and available for review by the Parties at the links: General Terms and https://www.kumtor.kg/wp-content/uploads/2020/11/general-terms_service_2020_nov.pdf   (hereinafter referred to as the “General Terms”); to the extent that they do not contradict the Agreement. 
c) Terms of Reference.
d) all acts of services rendered signed by both Parties.

2. In accordance with the terms of the Agreement, the Contractor undertakes to provide the following services: ________________ (collectively referred to as the “Services”), and the Customer undertakes to accept and pay for the Services in the manner and on the terms provided for in the Agreement. 
3. The cost of the Services under the Agreement is ______________, which includes all applicable taxes and fees, as well as all expenses of the Contractor related to the provision of services. The cost of services is fixed and is not subject to change, unless otherwise established by a written agreement of the Parties.   
4. The Customer shall pay the Contractor the Cost of the Services within 10 (ten) banking days after the Parties sign the relevant act of services rendered in the manner provided for in the General Conditions.
5. The Contractor undertakes to comply with the safety requirements and the rules of presence at the Customer's facilities. The Customer does not bear any responsibility for violation of safety rules by the Contractor when providing services.

6. Place of provision of Services/ Allocated area for the provision of services: 
“Allocated Service Area” is a site on the Customer’s territory where the Contractor provides Services under the Agreement (or is present in connection with the provision of Services under the Agreement).
 
7. Service Period
The period for the provision of services by the Contractor, as specified by the Customer at Kumtor Mine, shall be until December 31, 2026.

8. Responsible people (as defined in the General Terms):
The people responsible on the part of the Customer are: 

The head(s) of the department that engages the Contractor. 

9. Special terms of the Agreement: notwithstanding the provisions of the Agreement, the Parties have agreed to the following specific conditions: not applicable.
In the event of a discrepancy between other terms of the Agreement and the special terms set forth in this clause, the provisions of the special terms shall prevail.
10. Notwithstanding the provisions of the General Terms and Conditions, the Parties have agreed that all disputes and disagreements arising between the Parties shall be settled through negotiations between the Parties in good faith. The preliminary (pre-trial) procedure for resolving any dispute between the Parties is mandatory. 
11. If the Parties have not reached an agreement in the course of negotiations, all disputes and disagreements arising between the Parties under the Agreement or arising from it, and relating to its conclusion, amendment or invalidation, shall be resolved in the courts of the Kyrgyz Republic at the location (legal address) of the Customer (contractual jurisdiction) in accordance with the legislation of the Kyrgyz Republic. Unless otherwise expressly provided for by the Agreement, the existence of any dispute, including the consideration of such a dispute in court, does not give the Contractor the right to suspend the performance of its obligations under the Agreement.
12. Neither Party may transfer its rights and obligations under this Agreement to a third party without the written consent of the other Party.
13. Any intellectual property rights related to the intellectual property products owned by the Customer during the execution of this Agreement and further products/designs/ideas/method, databases, archives, and other similar results related to the Services belong exclusively to the Customer in accordance with international and Kyrgyz laws on intellectual property. The Customer has the right to individually use and dispose of such products/design/method, etc., to his own discretion in accordance with their purpose. The Contractor agrees that he has no right to use or create situations as a result of which other persons can use such products/design/ideas/method, etc., without the prior consent of the Customer.
14. Each Party hereby acknowledges receipt of its copy of the Agreement and that it has read the contents of the Agreement in its entirety, including the General Conditions, and agrees to and accepts all the terms and conditions contained therein.   The General Terms and Conditions of the Agreement are drawn up in English and Russian; both texts have equal legal force, and in case of discrepancies between the English and Russian texts of the General Terms, the Russian text shall prevail.
15. The Agreement enters into force from the moment it is signed by both Parties and is valid until ________________, and in terms of mutual settlements – until the Parties fully fulfill their obligations.

16. Addresses, bank details, signatures of the Parties:
	Client:
	Contractor:

	Kumtor Gold Company CJSC

Address: Kyrgyz Republic
Bishkek, Ibraimov Street, 24
Tax Identification Number: 01602199310079

Bank details: 
Bank: OJSC “Aiyl Bank|”
BIC: 135001
Settlement account #1350100020023658
Code and name of the State Tax Inspectorate: 999 – UGNS KKN
Tel: (+996 312) 90-07-07, 90-08-08

	

		Client

	

	Name
Position



		Contractor

	

	

	








APPENDIX 7 TO THE INVITATION
Quotation

TERMS AND CONDITIONS OF SERVICE PROVISION

The financial/commercial proposal shall be submitted as a separate letter in a password-protected archive. The password shall be provided upon request by the person responsible for this tender.

	№
	Description of Services
	Measure unit
	Q-ty
	Price (Currency), excluding taxes
	Price (Currency), including taxes
	Total price (Currency), including all applicable taxes

	Lot 1
	
	
	
	
	
	

	Lot 2 
	
	
	
	
	
	

	Lot 3 
	
	
	
	
	
	



1. Service Provision: the Contractor shall provide the Services throughout the term of the Agreement, commencing from the date of signing of the Agreement.

2. Validity Period of the Commercial Proposal: the commercial proposal shall remain valid for at least 60 days from the date of submission.

3. Penalties: in the event of a breach of the Agreement terms by the Supplier, the Buyer shall be entitled to impose a penalty on the Supplier at the rate of 0.1% of the total Agreement value for each day of delay but not exceeding 10% of the Agreement value.

4. Service Provision and Documentation: 

· Upon completion of the Services, an Acceptance Certificate for Services Rendered shall be signed, specifying the type of Services provided and the number of hours of Services rendered.

A) The Services shall be provided by the Supplier using its own personnel and resources, with approved and agreed vehicles operated by qualified specialists.

B) The Services provided shall be accompanied by the documents required in accordance with the Technical Specification and the terms of the Agreement.

5. Payment: payment shall be made in accordance with the terms and conditions of the Agreement.

6. Change in Service Price: the price of the Services shall remain fixed until the expiration of the Agreement term and the full performance of all obligations by both Parties.


Company Name (Supplier):
Position, Full Name                             Signature____________/Stamp


Appendix 8 
[bookmark: _Hlk102724433]
 Terms of Reference
for Technical Support Services for IBIS-FM and IBIS ArcSAR georadar systems manufactured by IDS GeoRadar
	Item №
	List of basic data and requirements
	Basic data and requirements

	1
	General provisions
	These Terms of Reference define the requirements for technical support services for IBIS-FM and IBIS ArcSAR deformation monitoring radar systems manufactured by IDS GeoRadar and operated by Kumtor Gold Company (KGC) for the continuous monitoring of the stability of pit walls, waste dumps, and other potentially hazardous areas.

	2
	Purpose of Services
	Ensuring uninterrupted operation of the equipment, maintaining its functionality, promptly troubleshooting and rectifying malfunctions, providing technical consultation to KGC specialists, and ensuring that the software is kept up to date.

	3
	Equipment composition
	The Contractor shall provide technical support for the following equipment:
IBIS-FM radar.
IBIS ArcSAR radars – 4 units.
IBIS Controller, Guardian, and other software included as part of the system.

	4
	Scope of Services
	4.1. Technical Consultation Support:
4.1.1 Consultations by phone, email, and via remote connection.
4.1.2 Assistance in troubleshooting malfunctions.
4.1.3 Recommendations on the operation and use of the equipment.
4.2. Remote diagnostics.
4.2.1 Analysis of equipment operating logs.
4.2.2 Analysis of software errors.
4.2.3 Recommendations for troubleshooting and fault rectification.
4.3. Software Update.
4.3.1 Provision of the latest available software versions.
4.3.2 Installation of software updates.
4.3.3 Troubleshooting and correction of software errors.
4.4. Operational support.
4.4.1 Assistance with system configuration.
4.4.2 Verification of proper equipment operation.
4.4.3 Recommendations on configuring alarm thresholds.
4.4.4 Consultations on the processing and interpretation of monitoring results.
4.5. Analysis of Emergency Situations.
4.5.1 Analysis of the causes of errors and failures.
4.5.2 Preparation of technical reports and conclusions.
4.5.3 Recommendations to prevent failures.
4.6. On-Site Specialist Visits (if required). If a malfunction cannot be resolved remotely, the Contractor shall arrange for a service engineer to visit the KGC Mine Site.
4.7. Annual preventive maintenance.
At least once a year, the Contractor shall perform comprehensive preventive maintenance of the equipment, including:
4.7.1 Inspection of the technical condition of the equipment.
4.7.2 Inspection of mechanical components and assemblies.
4.7.3 Inspection of the antenna unit.
4.7.4 Inspection of the condition of cables, connectors, and connection interfaces.
4.7.5 Diagnostics of electronic components.
4.7.6 Inspection of power supply units.
4.7.7 Verification of radar measurement accuracy and functionality.
4.7.8 Updating of embedded firmware.
Upon completion of the maintenance, the Contractor shall provide a technical report containing a list of the works performed, identified deficiencies, and recommendations for further operation of the equipment.
4.8. Training of the Client's Personnel
The Contractor shall provide training for the Client’s specialists on the operation of the IBIS-FM and IBIS ArcSAR radar systems.
The training program shall include:
Performing remote diagnostics.
Identification of common malfunctions and methods for their rectification.
Procedures for technical maintenance of the equipment.
Training requirements:
Duration: at least 2 working days.
Training shall be conducted at the KGC site or remotely.
Provision of training materials in electronic format.
Provision of certificates of completion of the training, where such certification is part of the manufacturer’s standard practice.

	5
	Reporting
	For each service request, the Contractor shall provide:
1. Problem description.
2. Diagnostic results.
3. Completed actions.
4. Recommendations.
5. Information on the need to replace components, if applicable.

	6
	Requirements for the Contractor
	The Contractor shall:
Be an equipment manufacturer or an authorized service partner of IDS GeoRadar.
Have qualified service engineers experienced in servicing IBIS-FM and IBIS ArcSAR radar systems.
Have the capability to establish a remote connection to KGC equipment.
Provide support in Russian, if required.

	7
	Service period
	The service period shall be 12 months from the date of signing the Agreement (or another period as specified in the Agreement).

	8
	Expected results
	Upon completion of the services, the following shall be ensured:
Continuous operability of the radar systems.
Prompt troubleshooting and resolution of any malfunctions that may arise.
Up-to-date software.
Timely technical support for KGC specialists.
Minimization of equipment downtime.

	9

	Service support requirements
	To ensure uninterrupted operation of the equipment, the Contractor shall:
Provide 24/7 availability for receiving service requests.
Provide remote access to the Client’s equipment via secure communication channels.
Assign a dedicated service engineer or service coordinator.
Inform the Client about the release of new software versions, security updates, and manufacturer’s recommendations.



